
LEISURE

RETAIL CASE STUDY 

MAILBOX BIRMINGHAM

CLIENT 
BROOKFIELD 
MULTIPLEX 
CONSTRUCTION 
EUROPE LTD.

END CLIENT 
MAILBOX, 
BIRMINGHAM LTD.

LOCATION 
MAILBOX 
BIRMINGHAM

CONTRACT VALUE 
£50 MILIION

CONTRACT DESCRIPTION

Renovation of existing retail spaces into 

a new refurbished retail centre, including 

new shopfronts, finishes etc., and the 

closing of an open roof.

ST1 CONSULTING ACTIVITIES

Commission for the preparation of Bills 

of Quantities for all works in demolition, 

alteration, extension and finishing to the 

entire site, for use in seeking sub-contract 

tenders. ST1 also assisted in comparison 

of tenders and in pricing large sections of 

the works.

PROJECT FACTS    

The pre-existing Mailbox Centre was a 

two storey, high quality retail centre with 

a  number of prominent names present. 

The central mall was open to the air 

and the refurbished scheme included 

infilling the open roof to provide a totally 

covered shopping experience, and in 

order to extend the intermediate floor 

area. All retail units were closed and 

the whole development provided with 

a new arrangement of retail spaces in 

various sizes; all units were provided 

with new enhanced shopfronts capable 

of being opened full width, and all mall 

areas were completely refinished with 

new floors, walls, ceilings, signage, etc. 

External elevations were generally left 

as original, with service access similarly 

following the pre-existing arrangement. 

The rear of the building was given an 

enhanced and more easily accessible 

terrace leading to food facilities, and 

overlooking the existing canal basin. 

Car parking was refurbished and relit to 

provide an improved overall experience. 

New services were applied to revised 

units. Some existing office areas on upper 

levels were to remain as such, and were 

refurbished to the new standard.

THE MAILBOX IS ONE OF THE 
UK’S LARGEST MIXED-USE 
BUILDINGS, INCORPORATING 
RETAIL, LEISURE, OFFICES AND 
RESIDENTIAL FACILITIES.
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